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Purpose and usage of this product 
Pay-A-Loan is a tool for pulling funds from financial institutions to make payments on 
loans at City National Bank. 

Pay-A-Loan enables you to set up payments on our website or mobile app, even if you do 
not have a deposit account with us. 

Pay-A-Loan cannot be used to transfer money from external deposit accounts into CNB 
deposit accounts. 
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How to enable Pay-A-Loan 
If you are a customer of CNB, with active accounts and online banking credentials, Pay-A-
Loan is automatically enabled for you to use. 

Pay-A-Loan is a tool within the CNB mobile app and online banking menus. 

 

As a customer, you can download our app and set up your own online banking credentials, 
or you can contact us to have bank personnel assist you with setting up your online 
banking credentials. 

You can reach out to your loan officer or their loan assistant. 

You can contact us through our website at: https://www.bankatcnb.bank/about-
us/contact-us. 

You can also call us at (833) 501-8764. 

  

https://www.bankatcnb.bank/about-us/contact-us
https://www.bankatcnb.bank/about-us/contact-us
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Product features and navigation 
To access Pay-A-Loan, select the option from the menu: 

 

Once selected, the Pay-A-Loan screen will be displayed: 
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The Activity Page will display scheduled transactions, or you can select History to see 
historical transactions:  
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Use the Filters option to search specific dates or date range: 

 

 

Select the Help button to start a tour of Pay-A-Loan for a click-through step-by-step 
showing features and functionality. 

 

Select the ‘more options’ menu to print or export scheduled or historical payments. Select 
the ‘Settings’ option for Pay-A-Loan settings including default funding account 
preferences, payment and statement alerts, and manage funding. 
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Set the funding account you want Pay-A-Loan to choose by default each time a new 
payment is set up. 

Payment Alerts can be sent via email or text. 
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In Manage Funding, use the + button to add an external account: 

 

 

There are over 1,000 FI’s to choose from or search for pulling a payment. If the bank is 
listed, you will be prompted to use your online credentials for that financial institution to 
authenticate and add the account for loan payment funding.  
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If a specific bank is not listed, a manual add and micro deposit will be used to add the 
external account. 
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Making a payment 
Once settings have been configured and an external funding account added (if needed) 
payments can now be made by selecting the “Pay a Loan” tab from the main screen: 
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Use the dropdown to view and select the loan for payment: 

 

Use the dropdown to select an account to make the payment from. This shows a listing of 
all internal CNB accounts as well as any external accounts that have been added. There is 
also an option to add new funding within this dropdown. 

Select the Payment Options to determine the payment type to be made: 
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Select the payment option and key in amount: 

 

“Amount due” will post the current monthly payment amount and will roll the payment 
due date. 

“Current balance” will post only the current principal balance. This does not include 
interest, late charges, other charges, or secondary accrued interest. 

“Custom Amount” applies the payment by collecting any accrued interest first and 
applying any remainder to principal. 

“Principal” applies the payment to only the principal and will not roll the date. 

“Interest” applies the payment to accrued interest receivable and will not roll the date. 

“Escrow” deposits the payment into the escrow account for the related loan. 
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The frequency will always default to a One-Time payment and delivery date of the current 
date: 

 

 

You can select the following recurring options by selecting the dropdown under ‘Repeats’: 

  

When any option other than ‘One-Time’ is selected, you’ll be presented with the ‘Repeat 
Options’ screen to select the Start and Ending Dates. 
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Once the payment options have been selected, click the ‘Pay’ button: 

 

You will have an opportunity to review the payment and must agree to the Terms of Service 
before confirming the payment.  

Once the payment has been confirmed, you will receive a confirmation screen: 

 

Payments are applied to loans in near real time.  
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Transaction limits 
 

Limits are in place to protect the bank and customer from liability and loss resulting from 
fraud. 

Limits can be adjusted for individual users at the discretion of the bank. 

Abuse or misuse of this product can result in revocation of access to Pay-A-Loan. 

 

 Minimum 
Amount per 
Transaction 

Maximum 
Amount per 
Transaction 

Daily Limit Weekly 
Limit 

Monthly 
Limit 

PAL Internal 
Account 

$1.00 $5,000.00 $10,000.00 $10,000.00 $25,000.00 

PAL 
External 
Account 

$1.00 $3,500.00 $7,000.00 $10,000.00 $15,000.00 

 


